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ABSTRAK

Pendahuluan: Ronde keperawatan merupakan suatu metode yang digunakan perawat
untuk menggali, membahas secara mendalam masalah keperawatan pada pasien,
mengetahui pelaksanaan standar asuhan yang telah dijalankan guna meningkatkan mutu
pelayanan. Tujuan penelitian mengetahui pengaruh pelatihan metode ronde keperawatan
terhadap kepuasan pasien rawat inap dalam pelayanan keperawatan di RS X. Metode:
Penelitian desain pra eksperimen, pre dan post test without control dilakukan Juli 2017
sampai Januari 2018 di RS X Jakarta. Sampel penelitian 46 responden. Intervensi
pelatihan ronde keperawatan terhadap perawat, evaluasi menggunakan Kkuesioner
terhadap pasien rawat inap. Analisis data menggunakan uji Chi-Square dan Mann
Whitney. Hasil: Penelitian memperlihatkan kepuasan pasien terhadap pelayanan
keperawatan di RS X sangat puas 32,6%, puas 67,4% dan tidak puas 0%. Analisis
karakteristik responden (umur, pendidikan, lama hari rawat, pekerjaan, penanggung biaya
berobat) dan kepuasan pasien (dimensi tangibility, responsiveness, reliability) tidak ada
hubungan. Ronde keperawatan meningkatkan kepuasan pasien dalam pelayanan
keperawatan secara bermakna dalam Empathy (35,4%) dan Assurance (47,4%).
Peningkatan kepuasan pasien setelah ronde keperawatan pada dimensi Empathy
(P=0,007) dan Assurance (P=0,001) dan pada pasien laki-laki lebih tinggi secara
bermakna daripada pasien perempuan (P=0,035). Diskusi: Hasil penelitian tersebut
perlu ditingkatkan dimensi tangibility, responsiveness, reliability serta pelaksanaan ronde
keperawatan di ruangan sangat diperlukan, dilakukan secara simultan sehingga
meningkatkan kepuasan akan layanan perawat.

Kata Kunci: Kepuasan pasien, Ronde Keperawatan, Pelayanan Keperawatan diRS
Daftar Pustaka : 65 (1994-2017)
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ABSTRACT

Nursing rounds is a method used by nursing to explore and discuss in depth the
problems of nursing on the patient, as well as to know the implementation of care
standard that has been performed to improve service quality. The aim of this research:
is to know the effect of nursing rounds method training to the patient satisfaction in
relation with nursing service at RS X. Method: Pra-experiment design research, pre
and post-tests without control has been conducted on July 207 to January 2018 in RS
X Jakarta. The research sample is 46 respondents. The intervention of nursing rounds
training to the nurse, the evaluation used questionnaire to the patient. Data analysis
used Chi-Square and Mann Whitney Tests. The research shows that the patient
satisfaction to the nursing service in RS X is very satisfied 32.6%, satisfied 67.4%, and
dissatisfied 0%. The analysis of respondent characteristic (age, education, time of
care, occupation, the person in charged on the medicine cost) and patient satisfaction
(intangibility, responsiveness, reliability dimensions) have no relation. Nursing
rounds improve significantly the patient satisfaction to the nursing service in Empathy
(35.4%) and Assurance (47.5%). The increase of patient satisfaction after nursing
round in Empathy (P=0.007) and Assurance (P=0.001) dimensions and on male
patients are higher than female patient (P=0.035). Discussion: from the research
results above, it needs to be improved tangibility, responsiveness, reliability
dimensions and the implementation of nursing rounds in the ward, it shall be
performed simultaneously in order to improve the satisfaction of nursing service.

Keywords: Patient satisfaction, Nursing Rounds, Nursing Service in Hospital.

References: 65 (1994-2017)
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