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PROGRAM STUDI MAGISTER KEPERAWATAN
SEKOLAH TINGGI ILMU KESEHATAN SINT CAROLUS
Tesis, Agusus 2018

Florentina Dhianna Sri Setyohariyati, Emiliana tarigan, Havidz Aima
Pengaruh Implementasi Coaching Terhadap Perawat Pelaksana Tentang Motivasi dan Workplace
Dalam Rangka Menurunkan Burnout.

ABSTRAK

Burnout merupakan suatu gejala yang sering dialami oleh perawat khususnya di area kamar operasi,
unit intensive dan UGD. Burnout ditandai dengan kelelahan beban kerja yang berat, kurangnya
kontrol dan penghargaan, perlakuan yang tidak adil sebagai karyawan, kurangnya dukungan sosial di
tempat kerja, dan konflik nilai nilai yang menyebabkan Emotional Exhausting, Depersonalization,
Personal Accomplishment. Implementasi Coaching oleh mentor terhadap perawat pelaksana
diharapkan dapat menurunkan burnout. Penelitian ini bertujuan untuk menganalisa deskripsi
perbedaan dan pengaruh implementasi coaching oleh mentor terhadap burnout perawat pelaksana di
Siloam Hospitals Group. Penelitian  menggunakan metode kuantitatif dengan desain quasi
eksperimental, pretest-posttest control group dan Causal Research. Sampel dalam penelitian dipilih
secara consecutve sampling yaitu pada semua responden yang masuk dalam kriteria inklusi. Sampel
dalam penelitian ini berjumlah 117 perawat pelaksana, yang dibagi menjadi 2 kelompok yaitu
kelompok inetrvensi dengan 88 responden dan kelompok control dengan 29 responden.
Implementasi coaching diberikan dalam kurun waktu 12 minggu dengan frekuensi pertemuan 3-4
kali. Hasil penelitian ini didapatkan adanya perbedaan penurunan burnout sebelum dan setelah
intervensi dengan uji paired t test pada kelompok intervensi dan kelompok control, dengan nilai
(p=0.002). Hasil analisa intervensi implementasi pelatihan coaching secara simultan memberikan
pengaruh terhadap motivasi, workplace, usia, jenis kelamin, pendidikan dan pengalaman kerja secara
simultan dengan kosntribusi sebesar F 3.316 dengan angka signifikasi 0.005 < 0.05. Penelitian ini
merekomendasikan perlunya penelitian lebih lanjut untuk dapat mengembangakn variabel
independent seperti emotional intellegence, spiritual intelegence terhadap burnout.

Kata kunci ; Burnout, motivasi, workplace, implementasi coaching
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MAGISTER OF LEADERHIP AND MANAGEMENT NURSING
GRADUATE PROGRAM SINT CAROLUS SCHOOL OF HEALTH SCIENCES
Tesis, August 2018

Florentina Dhianna Sri setyohariyati, Emiliana tarigan, Havidz Aima
Influence Implementation of coaching on implementing Nurses about Motivation and
Workplace to Reduce Burnout

Burnout is a symptom that is oftenexperienced by nurses, especially in the operating theatre,
intensive unit and emergency departement. Burnout is characterized by fatigue of heavy workloads,
lack of control and appreciation, unfair treatment as employees, lack of social support at work, and
conflict of value that cause Emotional Exhausting, Depersonalization, Personal Accomplishment.
Coaching implementation by mentors to the implementing nurses are expected to reduce burnout.
This study aims to analyze the description of the differences and influence of coaching
implementation by mentor to reduce nurse burnout at Siloam Hospitals Group. Research uses
guantitative methods with quasi experimental designs, pretest-posttest control group and causal
research. The sample in the study was chosen by consecutve sampling in all respondents included in
the inclusion criteria. The sample in this study amounted to 117 nurses, who were divided into 2
groups, inetrvensi group with 88 respondents and control group with 29 respondents. Coaching
implementation is given within 12 weeks with the frequency of meetings 3-4 times. The results of this
study showed that there was a decrease in burnout before and after intervention with paired t test in
the intervention group and control group, with value (p = 0.002). The results of the intervention
analysis on the implementation of coaching training simultaneously has an effect on motivation,
workplace, age, gender, education and work experience simultaneously with a contribution of F
3,316 with a significance number of p value 0.005 < 0.05. This study recommends the need for
further research to develop independent variables such as emotional intelligence, spiritual
intelligence on burnout.

Keywords ; Burnout, motivation, workplace, implementation of coaching
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