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ABSTRAK

Kesesuaian tarif dan ikatan emosional merupakan tolok ukur dalam mengetahui
kepuasan pasien terhadap kualitas pelayanan. Tujuan penelitian ini untuk mengetahui
hubungan antara tarif dan ikatan emosional dengan kepuasan mutu pelayanan
keperawatan di RSK Budi Rahayu Blitar. Penelitian ini menggunakan pendekatan
kuantitatif dengan desain cross sectional. Sampel berjumlah 136 responden dengan
teknik purposive sampling, pengumpulan data melalui kuesioner dan wawancara.
Analisis data menggunakan uji Chi-Square. Hasil analisis univariat diperoleh 60.7%
responden menyatakan tarif sesuai, 72.6% responden menyatakan terikat dan 51.1%
responden menyatakan puas dengan mutu pelayanan. Hasil analisis bivariat, ada
hubungan kesesuaian tarif dengan kepuasan mutu pelayanan keperawatan (p value =
0,000), terdapat hubungan ikatan emosional dengan kepuasan mutu pelayan keperawatan
(p value = 0,008). Diharapkan rumah sakit dapat mempertahankan dan meningkatkan
mutu pelayanan keperawatan secara terus menerus.

Kata kunci  : Tarif, Ikatan Emosional, Kepuasan Mutu Pelayanan Keperawatan
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ABSTRAC

Compatibility tariff and emotional bond is a benchmark in knowing the patient’s satisfaction
of the care or service. The purpose of this study is to determine the relationship between tariff
and an emotional bond with the satisfaction of patient with the quality of nursing service in the
“Budi Rahayu” Hospital in Blitar. This study uses a quantitative approach with cross sectional
design. Total sample are of 136 respondents by using purposive sampling, data collection
through questionnaires and interviews. Data analysis uses Chi-Square test. Result of
univariate analysis which obtains 60.7% of respondents says that tariff corresponds, 72.6% of
respondents state that it is bound, and 51.1% of respondents say that they are satisfied with the
quality of service. The result of the bivariate analysis is that, there is a conformity between the
satisfaction of tariff with the quality of nursing service, p value = 0.000 (p<0.05) and there is
an emotional bond with the satisfaction of patient with the quality of nursing service, p value =
0.008 (p<0.05). The hospital is expected to maintain and improve the quality of nursing
service continuously.

Keywords: Tariff, Emotional Bond, the Satisfaction of the quality of nursing service
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