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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui Hubungan perilaku Caring perawat dengan 

kepuasan pasien di Rumah Sakit X. Penelitian ini menggunakan metode kuantitatif 

dengan desain penelitian deskriptif  korelasional dengan pendekatan cross sectional 

menggunakan quota sampling 30 responden. Peneliti menggunakan instrumen penelitian 

dengan menyebarkan kuesioner. Data dianalisis menggunakan chi square. Hasil 

penelitian ini didapatkan bahwa ada hubungan antara sikap saling membantu dengan 

kepuasan pasien di Rumah Sakit X (P Value 0,026), ada hubungan antara sikap problem 

solving dengan kepuasan pasien di Rumah Sakit X (P Value 0,029), ada hubungan antara 

sikap perasaan positif - negatif dengan kepuasan pasien di Rumah Sakit X (P Value 

0,003), ada hubungan antara sikap pembelajaran interpersonal dengan kepuasan pasien 

di Rumah Sakit X (P Value 0,001),   ada hubungan antara sikap membantu kebutuhan 

dasar dengan kepuasan pasien di Rumah Sakit X (P Value 0,002), ada hubungan antara 

sikap humanistic dengan kepuasan pasien di Rumah Sakit X (P Value 0,001).  peneliti 

menyarankan agar perawat ruang rawat jalan dalam memberikan asuhan keperawatan  

dapat lebih memperhatikan perilaku caring perawat sehingga pasien merasa puas dan 

dapat meningkatkan rasa percaya pasien kepada perawat. 

Kata kunci :  Perilaku, caring perawat, kepuasan pasien. 
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ABSTRACT 

This study aims to determine the relationship of Caring nurse behavior with patient 

satisfaction in hospital X. This research use the quantitative methods with descriptive 

correlational design with cross sectional approach using quota sampling 30 

respondents. Researcher using research instruments by distributing questionnaires. 

Data were analyzed using chi square. The results of this study found that there is a 

relationship between mutual help with patient satisfaction at Hospital X (P Value 

0.026), there is a correlation between the attitude of problem solving with patient 

satisfaction at Hospital X (P Value 0.029), there is a correlation between the attitude of 

positive feelings - negative with patient satisfaction at Hospital X (P Value 0.003), there 

is a relationship between learning attitude interpersonal and patient's satisfaction at 

Hospital X (P Value 0.001), there is a correlation between attitudes help basic needs 

with patient satisfaction at Hospital X (P Value 0.002), there is a correlation between 

the attitude of humanistic and patient's satisfaction at Hospital X (P Value 0.001),), 

there is no relationship between attitude Faith - Hope with patient satisfaction at 

Hospital X (P Value 0.705).researcher suggested that the outpatient nurse in providing 

nursing care can pay more attention to nurses caring behavior so as to boost the 

confidence of patients to nurses. 

Keywords: Behavior, caring nurse, patient satisfaction. 
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