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ABSTRAK

Turnover perawat akan memberikan dampak bagi organisasi yang ditinggalkan. Penelitian ini
bertujuan untuk mengetahui gambaran faktor - faktor yang mempengaruhi turnover perawat
di rumah Sakit “X” Bekasi. Metode penelitian menggunakan metode deskriptif kuantitatif.
Hasil penelitian tentang karakteristik perawat turnover dari rumah sakit X rata-rata usia 33
tahun, status menikah, pendidikan D3 keperawatan, masa kerja rata — rata 5,96 tahun.
Gambaran perawat yang turnover memiliki pengembangan Karir tinggi (50%), beban kerja
sedang (56,5%), mendapat dukungan atasan sedang (56,5%), memiliki kepuasan kerja sedang
(67,4%) terutama pada komponen gaji yang di terima (39,1%), jaminan kesehatan karyawan
(54,3%), dan jaminan kesehatan keluarga (43,5%). Selain itu turnover disebabkan tingginya
pengaruh organisasi lain (54,3%) terutama mendapat tawaran gaji yang lebih besar (34,8%),
mendapat asuransi jaminan hari tua yang lebih baik (37 %), jenjang karir yang diterima
sesuai dengan pengalaman kerja (37%) dan karena dekat rumah (37%). Maka perlu menjadi
perhatian manajemen memperbaiki sistem kerja yang meningkatkan retensi karyawan dengan
meningkatkan kepuasan perawat melalui perbaikan gaji, dan jaminan kesehatan.

Kata kunci : Turnover, karakteristik perawat, pengembangan karir, beban kerja, dukungan
atasan, pengaruh organisasi lain.
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The FactorsThat AffectingNursing TurnoverIn™X" Hospital Bekasi.
Reference : 32 books (2004 - 2014), 12 journals (2006-2014)

ABSTRACT

Nurses turnover will impact the hospitals system which nurses worked at before. The aims
from this study is describing the reason factors that nurses leave “X” Hospitals in Bekasi.
This study using descriptive quantitative method . The results is observed from the age
characterictic average 33 years old, married status, education background is D, the average
length of worked 5,96 years. Nurses who have left the Hospitals have a good carreer in
nursing field (50%), moderate workload (56,5%), moderate leader support (56,5%), having
moderate job satisfaction (67,4%), particularly the salary (39,1%), employee helath
insurance (54,3%), family helath insurance (43,5%), futhermore nurses turnover has been
caused by other hospitals (54,3%) mainly got an offer higher salaries. (34,8%), also better
pension insurance (37%), carreer development suitable to the working experiance (37%), and
37% nurses turnover caused by the new place is more near from their living).

Management “X“ Hospital in Bekasi need more attention about this critical issues so they can

up grade the policy and it will have impact to the level of nurses satisfaction mainly through
remuneration, and helath insurance improvement

Keyword: Turnover, nurses characteristic, career development, workload, leader system
support, hospital competitors.
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