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Pengaruh Supervisi Klinis Proctor Terhadap Kepuasan Kerja Dan Kinerja

Perawat Pelaksana Di RS X Bekasi
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ABSTRAK

Supervisi Proctor terdiri dari tiga dimensi yaitu normatif, formatif dan restoratif yang
berpotensial meningkatkan kepuasan kerja dan kinerja keperawatan. Temuan di rumah
sakit X, Bekasi, supervisi kepala ruang dan asisten, kepuasan kerja, dan kinerja perawat
pelaksana belum optimal dilaksanakan. Penelitian ini bertujuan untuk menganalisis
pengaruh pelaksanaan supervisi klinis: Proctor kepala ruang dan asisten terhadap
kepuasan kerja dan kinerja perawat pelaksana di rumah sakit X, Bekasi. Penelitian ini
menggunakan metode quasi experiment dengan pre-post test design with contol group.
Sampel untuk supervisi kepala ruang dan kepuasan kerja kelompok intervensi adalah
42 perawat dan kelompok kontrol adalah 39 perawat, Hasil observasi proses serah
terima yang dinilai berjumlah 324 proses. Intervensi penelitian adalah pelatihan dan
bimbingan supervisi klinis Proctor. Hasil penelitian menunjukkan terjadi peningkatan
yang signifikan (p value =0,006) pada supervisi klinis setelah mendapat pelatihan dan
bimbingan supervisi. Supervisi klinis yang dilaksanakan telah berdampak pada
kepuasan kerja dan kinerja perawat pelaksana secara signifikan (p value =0,005).
Analisis lebih lanjut menunjukkan ada perbedaan kepuasan kerja dan kinerja perawat
pelaksana yang signifikan (p value=0,005) antara kelompok intervensi dan kelompok
kontrol. Kesimpulan pada penelitian ada pengaruh pelatihan supervisi klinis Proctor
kepala ruang dan asisten terhadap kepuasan kerja dan kinerja perawat pelaksana di
rumah sakit X. Peneliti merekomendasikan penelitian lebih dalam tentang faktor-
faktor yang dapat mempengaruhi kualitas dan efektivitas supervisi klinis, memperluas
penelitian terhadap faktor-faktor yang dapat mempengaruhi kinerja dan kepuasan kerja
perawat pelaksana

Kata kunci : supervisi, Proctor, Kepuasan kerja, kinerja;
Daftar Pustaka : 82 (1999 — 2019)
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Effect of clinical supervision: Proctor on job satisfaction and performance of staff
nurses at X Hospital Bekasi

Xvi + 124 pages + 22 tables + 9 appendix

ABSTRACT

Proctor supervision consists of three dimensions, namely normative, formative and
restorative, which have the potential to increase job satisfaction and nursing
performance. The findings in X Hospital, Bekasi, supervision of the head nurse and
assistant, job satisfaction, and the nurse performance have not been optimally
implemented. This study aims to analyse the effect of the implementation of clinical
supervision: Proctor of head nurse and assistant on job satisfaction and performance
of nurses in X Hospital, Bekasi. This study used a quasi-experiment method with pre-
post-test design with control group. Samples of the intervention group was 42 nurses
and the control group was 39 nurses. The observation of the handover process were
assessed as 324 processes. Research intervension is training and clinical supervision
guidance. The results showed that there was a significant increase (p value = 0.006)
in the clinical supervision after receiving training and supervision guidance. Clinical
supervision carried out appropriately has had a significant impact on job satisfaction
and nurse performance (p value = 0.000). Further analysis showed that there were
significant differences in job satisfaction and performance of nurses (p value = 0.000)
between the intervention and control group. This study led to the conclusion that there
was an effect of clinical supervision training for head nurse and assistants on job
satisfaction and nurses performance in Hospital X. This study recommends more in-
depth research on the factors which can affect the quality and effectiveness of clinical
supervision as well as expanding the research by examining factors that can affect the
performance and job satisfaction of the nurse.

Key words: supervision, Proctor, job satisfaction, Performance
References: 82 (1999 — 2019)
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