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BAB VI 

KESIMPULAN DAN SARAN 

 

Penelitian “Pengaruh Supervisi Klinis Proctor Terhadap Kepuasan Kerja Dan 

Kinerja Perawat Pelaksana Di RS X Bekasi”, yang dilaksanakan sejak tanggal 28 April 

– 16 Juni 2020 menghasilkan simpulan sebagai berikut: 

 

6.1 Simpulan 

Berikut adalah simpulan dari hasil penelitian analisis pengaruh pelaksanaan 

supervisi klinis Proctor kepala ruang dan asisten terhadap kepuasan kerja dan 

kinerja perawat pelaksana di rumah sakit X: 

6.1.1 Karakteristik perawat pelaksana didominasi oleh perawat perempuan dan 

rata – rata berumur kurang dari 30 tahun, memiliki pengalam kerja antara 1 

sampai 4 tahun dan sebanyak 57,1% telah memiliki gelar Ners. 

6.1.2 Persepsi perawat pelaksana terhadap supervisi klinis kepala ruang dan 

asisten memiliki peningkatan secara signifikan setelah mendapat pelatihan 

dan bimbingan supervisi. Perbedaan terjadi secara signifikan antara 

kelompok intervensi dan kontrol sesudah mendapat pelatihan dan 

bimbingan supervisi klinis (selisih 2,5 poin). 

6.1.3 Kepuasan kerja perawat pelaksana sebelum mendapat supervisi dari kepala 

ruang dan asisten yang dilatih dan dibimbing supervisi klinis belum optimal. 

Terjadi peningkatan secara signifikan setelah mendapat supervisi dari kepala ruang 

dan asisten yang dilatih dan dibimbing supervisi klinis. 

6.1.4 Kinerja perawat pelaksana meningkat secara signifikan sesudah mendapat 

supervisi dari kepala ruang dan asisten yang dilatih dan dibimbing supervisi 

klinis. 

6.1.5 Kepuasan kerja perawat pelaksana berbeda secara signifikan antara 

kelompok intervensi dan control. 

6.1.6 Kinerja perawat pelaksana berbeda secara signifikan antara kelompok 

intervensi dan control. 
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6.1.7 Tidak terdapat hubungan yang signifikan antara karakteristik responden 

umur, pendidikan, dan pengalaman kerja dengan kepuasan perawat 

pelaksana. 

6.1.8 Tidak terdapat hubungan yang signifikan antara karakteristik responden 

umur, pendidikan dan pengalaman kerja dengan kinerja perawat pelaksana, 

kecuali pengalaman kerja ada hubungan yang signifikan dengan kinerja 

perawat pelaksana. 

 

6.2 Saran 

Berdasarkan hasil penelitian ini dan beberapa kendala yang ditemukan selama 

penelitian, maka peneliti mencoba memberikan beberapa saran antara lain; 

6.2.1 Untuk divisi keperawatan 

6.2.1.1 Menetapkan kebijakan tentang penerapan supervisi klinis model 

Proctor sebagai bentuk supervisi klinis yang diterapkan di rumah 

sakit X. 

6.2.1.2 Meningkatkan kemampuan dalam melaksanakan fungsi supervisi 

klinis dengan terus meningkatkan pengetahuan dan kompetensi 

sebagai supervisor melalui pelatihan internal ataupun pembelajaran 

mandiri. 

6.2.1.3 Menyediakan kerangka kerja untuk pelatihan supervisi klinis dan 

merencanakan pendidikan dan pelatihan yang memadai. 

6.2.1.4 Menyelenggarakan pertemuan rutin bagi kepala ruang dan asisten 

dilingkungan RS X untuk melakukann sharing pengalaman 

pelaksanaan supervisi klinis Proctor 

6.2.2 Untuk kepala ruang dan asisten 

6.2.2.1 Menyusun jadwal supervisi secara rutin agar memberi mereka 

kesempatan untuk tantangan dan promosi atau kemajuan dan 

mendorong kolaborasi kerja 

6.2.2.2 Memantau dan membimbing proses serah terima agar konsisten di 

unitnya masing- masing. 

6.2.2.3 Melaksanakan supervisi klinis Proctor yang terdiri dari elemen 

normatif, formatif dan restoratif secara terjadwal. 
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6.2.3 Untuk penelitian lebih lanjut 

6.2.3.1 Penelitian lanjutan tentang pengaruh penerapan supervisi klinis 

model Proctor dengan waktu yang lebih lama, sehingga dapat terlihat 

apakah perubahan perilaku yang terjadi telah terinternalisasi dalam 

perilaku kepala ruang dan asisten serta perawat pelaksana 

6.2.3.2 Disarankan untuk melakukan penelitian tentang faktor-faktor yang 

dapat mempengaruhi kualitas dan efektivitas supervisi klinis dari 

kepala ruang dan asisten. 

6.2.3.3 Disarankan memperluas penelitian dengan meneliti faktor-faktor 

yang dapat mempengaruhi kinerja dan kepuasan kerja perawat 

pelaksana selain dari faktor yang telah diteliti. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



128 
 

 

DAFTAR PUSTAKA 

 

Afifuddin (2015). Dasar- dasar manajemen. Alfabeta: Bandung. 

Alligod, M. R. (2017). Pakar Teori Keperawatan dan karya mereka. Edisi Indonesia 

ke 8. Vol 1. Elsevier: Singapore. 

Alberta David N, Idang Neji O, Jane E. (2018). Nurse Handover and Its Implication 

on Nursing Care in the University of Calabar Teaching Hospital, Calabar, 

Nigeria. Int J Nur Care. 2(3): 1-9. 

Australian Medical Association (2006). Australian Commission on Safety & Quality 

in Health Care. Clinical Handover. Diambil dari 

http://www.safetyandquality.org/ 

Amirullah. (2015). Pengantar manajen fungsi-proses-pengendalian. Mitra wacana 

media: Jakarta. 

Amsrud, K.E., Lyberg, A., Severinsson, E., (2015). The influence of clinical 

supervision and its potential for enhancing patient safety – Undergraduate 

nursing students’ views. Journal of Nursing Education and Practice, Vol. 5, 

No. 6. DOI: 10.5430/jnep.v5n6p87 

Andrioti,D., Alexandra Skitsou, Leena Eklund Karlsson, Constantinos Pandouris, 

Andros Krassias, George Charalambous. (2017). Job Satisfaction of Nurses in 

Various Clinical Practices. International Journal of Caring Sciences 

January– April 2017 Volume 10. Issue 1. 

Arabacı, L.B., Taş, G. (2019). Effect of Using Peplau's Interpersonal Relation Nursing 

Model in the care of a juvenile delinquent. Jounal Psychiatric Nurs 

2019;10(3):218-226. DOI: 10.14744/phd.2019.54366 

Aron, S. (2015). Relationship between Nurses' Job Satisfaction and Quality of 

Healthcare They Deliver. All Theses, Dissertations, and Other Capstone 

Projects. 506. https://cornerstone.lib.mnsu.edu/etds/506 

Armstrong S., Rispel L. and Penn-Kekana L. (2015). The activities of hospital nursing 

unit managers and quality of patient care in South African hospitals. Global 

Health Action; 8(1):1-9. 

 

 

 

 

 

 

http://www.safetyandquality.org/


129 
 

 

Astuty, M. 2011. Hubungan Pelaksanaan Fungsi Pengarahan Kepala Ruangan 

Dengan Kepuasan Kerja Perawat Pelaksana di Rumah Sakit Haji Jakarta. 

http://lib.ui.ac.id/file?file=digital/20281714-T%20Mazly%20Astuty.pdf. 

Akses: 6 Feb 2020. 

Asegid,A., Belachew, T., and Yimam, E. (2014). Factors Influencing Job 

Satisfaction and Anticipated Turnover among Nurses in Sidama Zone Public 

Health Facilities, South Ethiopia. Nursing Research and Practice. 

http://dx.doi.org/10.1155/2014/909768 

Barber, L., Paul, J., & Harimurti, P. (2007). The contribution of human resources for 

health to the quality of care in Indonesia. Health Affairs, 26(3), Diambil dari 

Health Affairs on February 21, 2020. DOI 10.1377/hlthaff.26.3.w367 

Batura, N., Skordis-Worrall,J., Thapa, R., Basnyat, R., Morrison, J. (2016). Is the Job 

Satisfaction Survey a good tool to measure job satisfaction amongst health 

workers in Nepal? Results of a validation analysis. BMC Health Services 

Research. 16:308. DOI 10.1186/s12913-016-1558-4 

Bernard, J.M., Goodyear, R.K. (2019). Fundamentals of Clinical Supervision. Sixth 

edition. Pearson: Boston 

Bifarin, O., Stonehouse, D. (2017). Clinical supervision: an important part of every 

nurse’s practice. British Journal of Nursing, Vol 26, No 6. 

DOI:10.12968/bjon.2017.26.6.331 

Brunero, S., Stein Parbury, J. (2008). The effectiveness of clinical supervision in 

nursing: an evidenced based literature review. Australian journal of advanced 

Nursing Volume 25 Number 3. 

https://www.researchgate.net/publication/230802446 

Chase, L.K. (2010). Nurse manager competencies. PhD (Doctor of Philosophy) 

thesis, University of Iowa, 2010. Diunduh dari 

https://doi.org/10.17077/etd.03y9rc4t pada tanggal 23 Februari 2020 

Chaves LDP, Mininel VA, Silva JAM, Alves LR, Silva MF, Camelo SHH. Nursing 

supervision for care comprehensiveness. Rev Bras Enferm [Internet]. 2017; 

70(5):1106-11. [Thematic Edition “Good practices and fundamentals of 

Nursing work in the construction of a democratic society”] DOI: 

http://dx.doi.org/10.1590/0034-7167-2016-0491 

http://lib.ui.ac.id/file?file=digital/20281714-T%20Mazly%20Astuty.pdf
http://dx.doi.org/10.1155/2014/909768
https://doi.org/10.12968/bjon.2017.26.6.331
http://www.researchgate.net/publication/230802446
https://doi.org/10.17077/etd.03y9rc4t
http://dx.doi.org/10.1590/0034-7167-2016-0491


130 
 

 

 

Couper K, Kimani PK, Abella BS, Chilwan M, Cooke MW, Davies RP, et al. (2015). 

The system-wide effect of real-time audiovisual feedback and postevent 

debriefing for in-hospital cardiac arrest: the cardiopulmonary resuscitation 

quality improvement initiative. Crit Care Med. 2015;43:2321–31. 

Creswell, J.W. (2016). Research Design. Pendekatan Metode kualitatif & kuantitatif 

dan campuran. Pustaka Pelajar: Yogyakarta. 

Curtis, E. A., & Glacken, M. (2014). Job satisfaction among public health nurses: a 

national survey. Journal of Nursing Management, 22(5), 653–663. 

Davis C, Burke L. (2011). The effectiveness of clinical supervision for a group of 

ward managers based in a district general hospital: an evaluative study. 

Journal of Nursing Management. 

Dehghani, K., Nasiriani, K., & Salimi, T. (2016). Requirements for nurse supervisor 

training: A qualitative content analysis. Iranian journal of nursing and 

midwifery research, 21(1), 63–70. https://doi.org/10.4103/1735-9066.174760 

Department of Health. (2017). Patient Safety and Clinical Quality (PSCQ). Western 

Australia. 

Dobrow Riza, S., Ganzach, Y., & Liu, Y. (2016). Time and job satisfaction: a 

longitudinal study of the differential roles of age and tenure. Journal of 

Management. doi: 10.1177/0149206315624962 

Dobrow Riza, Shoshana, Ganzach, Yoav and Liu, Yihao (2015) Time and job 

satisfaction: a longitudinal study of the differential roles of age and tenure. 

Journal of Management. ISSN 0149-2063 

Effendi, U. (2014). Asas manajemen. Raja Grafindo Persada: Jakarta. 

El-Rahman, RMA., El-Hessewi, GMS. (2016). First-Line Nurse Managers' Clinical 

Supervision Effectiveness and Supervisory Working Alliance: Proctor's 

Model Application. World Journal of Nursing Sciences 2 (3): 173-187, 2016 

ISSN 2222-1352. DOI: 10.5829/idosi.wjns.2016.173.187 

ElZeneny, SR., Seada, AM., El AleamEtewy, EA. (2017). Effect of Clinical 

Supervision Training Program for Nurse Managers on Quality of Nursing 

Care in Intensive Care Units. International Journal of Nursing Di dactics, 7: 

08. DOI:http://dx.doi.org/10.15520/ijnd.2017.vol7.iss8.244.08-17 

 

 

 

 

 

http://dx.doi.org/10.15520/ijnd.2017.vol7.iss8.244.08-17


131 
 

 

García, C.C., Solano-Ruíz, M.C., Martínez-Roche, M.E., Gómez-García, C.I. (2013). 

Job satisfaction among health care workers: the role of gender and age. Revista 

Latino-Americana de Enfermagem. Nov.-Dec.;21(6):1314-20. DOI: 

10.1590/0104-1169.3224.2369 

Gibson J.L, Ivancevich J.M, Donnely Jr., J.H. and Konopaske, R. (2012). 

Organizations: Behavior Structure Processes. Fourteenth edition. New York: 

McGraw Hill. 

Gunawan, J., Aungsuroch, Y. (2016). Managerial competence of first‐line nurse 

managers: A concept analysis. Interntional Journal of Nursing Practice. DOI 

10.1111/ijn.12502 

 . (2006). Pedoman pengembangan jenjang karir profesional perawat. 

Direktorat Bina Pelayanan Keperawatan. 

Haryati, T.S. (2014). Perencanaan, Pengembangan dan Utilisasi tenaga keperawatan. 

Raja Grafindo Persada: Depok. 

Hashish, E.A. (2012). Effect of Clinical Supervision on Quality of Care and Job 

Satisfaction. Lap Lambert Academic Publishing: Germany 

Horrocks, S., Smaby, M.H. (2000). The Supervisory Relationship: Its Impact on 

Trainee Personal and Skills Development. Amarican Counseling Assosiation. 

Article 38. 

Huber, L.D. (2013). Leadership and nursing care management. Fifth edition. 

Philadelphia: Elsevier. 

Indrasari, M. (2017). Kepuasan kerja dan kinerja karyawan. Indomedia Pustaka: 

Jakarta. 

Inuwa, M. (2016). Job Satisfaction and Employee Performance: An Empirical 

Approach. The Millennium University Journal; Vol. 1, No. 1; 2016 ISSN 

2225-2533 

Jayanna K, Bradley J, Mony P, Cunningham T, Washington M, Bhat S, et al. (2016). 

Effectiveness of onsite nurse mentoring in improving quality of institutional 

births in the primary health Centres of high priority districts of Karnataka, 

South India: a cluster randomized trial. PLoS One. 2016; doi:10.1371/journal. 

pone.0161957. 

 

 

 

 

 



132 
 

 

 

Joshi M., Currier A., O’Brien K. (2011). Bedside change-of-shift reporting. A 

strategy to improve patient safety. Nat Patient Safety Foundation. 

Ju-Yeon Uh, Eun Young Lim, Jinju Hyeong. (2017). The impact of a standardized 

inter-department handover on nurses’ perceptions and performance in 

Republic of Korea. DOI: 10.1111/jonm.12608 

Kahiga, K.W. (2018). Factors influencing the job satisfaction of nurses working in 

obstetric units in public hospitals in Kenya. Journal of Nursing Education and 

Practice. Vol 8. No.2 

Kassean H, Jagoo Z. (2005). Managing change in the nursing handover from 

traditional to bedside handover - a case study from Mauritius. BMC Nurs: 

(4)1. 

Kementerian Kesehatan RI. (2019). Profil Kesehatan Indonesia Tahun 2018. Jakarta 

: Kementerian Kesehatan RI. 

Khan, AS., Khan, K., Nawaz, A., Qureshi, QA. (2011). Theories Of Job-Satisfaction: 

Global Applications & Limitations. Gomal University Journal of Research, 

26(2), 45-62. 

Koivu, A., Saarinen, P.I., Hyrkas, K. (2012). Who benefits from clinical supervision 

and how? The association between clinical supervision and the work-related 

well-being of female hospital nurses. Blackwell Publishing Ltd. Journal of 

Clinical Nursing, doi: 10.1111/j.1365-2702.2011.04041.x 

Koivu, A., Hyrkäs, K. (2012). Who benefits from clinical supervision and how? The 

association between clinical supervision and the work-related well-being of 

female hospital nurses. Journal of Clinical Nursing · May 2012 DOI: 

10.1111/j.1365-2702.2011.0404 



133 
 

 

Kreitner, Robert, dan Kinicki. (2001). Organizational Behavior. New York: McGraw- 

Hill Companies, Inc. 

Kusniadi, A. (2013). Manajemen keperawatan dan Prospektif: Teori, Konsep dan 

Aplikasi. Jakarta: Fakultas kedokteran Universitas Indonesia 

Kumar, P., Jithesh, V., Vij, A., Gupta, S.K. (2018) Need for a hands‑on approach to 

hand‑offs: A study of nursing handovers in an Indian Neurosciences Center. 

Asian Journal of Neurosurgery 54 Vol. 11, Issue 1. 

Lee, T.J. (2017). Relationship Between Intrinsic Job Satisfaction, Extrinsic Job 

Satisfaction, and Turnover Intentions Among Internal Auditors. Walden 

Dissertations and Doctoral Studies 

Lepold, A, Tanzer, N., Bregenzer, A., Jiménez, P. (2018). The Efficient Measurement 

of Job Satisfaction: Facet-Items versus Facet Scales. International Journal of 

Environmental Research and Public Health. doi:10.3390/ijerph15071362 

Leite, NRP., de Aguiar Rodrigues, AC., de Albuquerque, LG. (2012). Organizational 

Commitment and Job Satisfaction: What Are the Potential Relationships? 

http://dx.doi.org/10.1590/1807-7692bar2014276 

Ling Tong MS. (2016). Relationship between meaningful work and job performance 

in nurses. International Journal Nurse Practioner. 

https://doi.org/10.1111/ijn.12620 

Lindahl B., Noberg S. (2002). Clinical group supervision in an intensive care unit: A 

space for relief, and for sharing emotions and experiences of care. JCN; 11: 

809–18. 

Lorber & Savič .(2012). Job satisfaction of nurses and identifying factors of job 

satisfaction in Slovenian Hospitals. Croatian Medical Journal. Vol 53. 

Lynch, L., et al. (2008). Clinical supervision for nursing. United Kingdom: Blackwell 

Publishing 

Martins, H. Proença, T. (2012). Minnesota Satisfaction Questionnaire – Psychometric 

Properties And Validation In A Population Of Portuguese Hospital Workers. 

Diunduh dari http://wps.fep.up.pt/wps/wp471.pdf 

Marquis & Huston. (2015). Leadership Roles and Management Functions in Nursing: 

Theory and Application. 8th Edition. Lippincott Williams & Wilkins 

http://dx.doi.org/10.1590/1807-7692bar2014276
http://wps.fep.up.pt/wps/wp471.pdf


134 
 

 

Martha, K., Georgia, F., Dimitrios, P.E., Konstantinos, T., Evridiki, K., Areti. S., 

Tzannis, P., Eugenia, V. (2016). An Investigation Of Factors Determining 

The Level Of Job Satisfaction Among Nurses In Six General Public Hospitals 

In Greece. International Journal Of Medical Science And Clinical Inventions. 

Vol. 3.Issue 03. 

Miri, S.A., Mansor, N.N.A., Alkali, A. & Chikaji, A. (2014) The Role of First Line 

Nurse Manager. Published by Canadian Center of Science and Education. 

doi:10.5539/res.v6n4p31 URL: http://dx.doi.org/10.5539/res.v6n4p31 

Mousazadeh, S., Yektatalab, S., Momennasab, M., Parvizy, S. (2019). Job Satisfaction 

Challenges Of Nurses In The Intensive Care Unit: A Qualitative Study. DOI 

https://doi.org/10.2147/RMHP.S218112 

Mondy, R.W. (2008). Manajemen sumber daya manusia. Edisi kesepuluh. Jilid 1. 

Penerbit Erlangga: Jakarta. 

Morsy, M., (2014). The Effectiveness of Implementing Clinical Supervision Models on 

Head Nurses' Performance and Nurses' Job Satisfaction at Benha University 

Hospital. Faculty of Nursing, Benha University. 

National Health Service. (2018). Clinical Supervision. Unit 1: Fundamentals Of 

Clinical Supervision. 

National Nursing Reasearch Unit. (2012). What are the benefits and challenges of 

‘bedside’ nursing handovers. Diambil dari 

https://www.kcl.ac.uk/nmpc/research/ nnru/policy/by-issue-number/policy-- 

issue-36.pdf 

Noor, S., Agianto, Nursalam, Setiawan, H. (2019). Clinical Supervision Training to 

Increase Nurses’ Work Performance in Hospitals. Indian Journal of Public 

Health Research & Development, Vol.10, No. 8. DOI Number: 10.5958/0976- 

5506.2019.02287.3 

Nursalam. (2015). Manajemen Keperawatan. Aplikasi dalam peaktek keperawatan 

professional. Edisi 5. Penerbit SalembaMedika. 

10.15406/ncoaj.2018.05.00163 

Nugroho, S.H.P., Sujianto, U. (2017). Supervisi Kepala Ruang Model Proctor Untuk 

Meningkatkan Pelaksanaan Keselamatan Pasien. Jurnal Keperawatan 

http://dx.doi.org/10.5539/res.v6n4p31
https://www.kcl.ac.uk/nmpc/research/%20nnru/policy/by-issue-number/policy--issue-36.pdf
https://www.kcl.ac.uk/nmpc/research/%20nnru/policy/by-issue-number/policy--issue-36.pdf


135 
 

 

Indonesia, Volume 20 No.1, Maret 2017, hal 56-64 pISSN 1410-4490, eISSN 

2354-9203 DOI: 10.7454/jki.v20i1.348 

Nuritasari, R.T., Rofiqi, E., Fibriola, T. N. & Ardiansyah, R.T. (2019). The effect of 

Clinical Supervision on Nurse performance. Jurnal ners, 14 (3si), 161-164. 

doi:http://dx.doi.org/10.20473/jn.v14i3(si).16956 

Nursing and Midwifery Services Director. (2017). Resource Manual & Facilitator 

Guide: For Clinical Handover: An Inter-disciplinary Education Programme 

Okab, A.A.. (2017). Impact of Job Satisfaction on Job Performance of Nurses at Al- 

Suwaira General Hospital. diundah dari 

https://www.researchgate.net/publication/327732129 

Orozco VD, Vázquez JAPC, Dorantes EE, et al. Nursing supervision: key to 

elevating the quality and safety of care. Nurse Care Open Acces J. 

2018;5(5):290‒295. DOI: 

Patient Safety and Clinical Quality. (2018). Clinical Handover Guideline. State of 

Western Australia 

Pitman, S. (2011). Handbook for Clinical Supervisors: Nursing Post- Graduate 

Programmes. diunduh  dari 

https://pdfs.semanticscholar.org/d41b/2a135ccaf166167cbd6d 715423d 

01643ab7f.pdf pada tanggal 6 Feb 2020 

PPNI. (2002). Pedoman umum penyelenggaran pendidikan berkelanjutan bagi 

perawat. Jakarta: PPNI 

Prawirosentono, R., Primasari, D. (2015). Kinerja dan Motivasi Karyawan. Edisi 

ketiga. BPFE: Yogyakarta. 

Priyono dan Marnis. (2016). Manajemen Sumber daya Manusia. Zifatama Publisher: 

Sidoarjo. 

Qtait, M.T., Sayej, S. (2016). Demographic Variabel (Age, Gender, Marital Status, 

and Educational Qualifications, in Come ) and effecte i n Nurses’ Performance 

in Hebron. Journal of Health, Medicine and Nursing. Vol.24. 

Reed, T.L. (2015). The Relationship between Supervision, Job Satisfaction, and 

Burnout among Live-In and Live-On Housing and Residence Life 

Professionals. LSU Doctoral Dissertations. 1036. 

https://digitalcommons.lsu.edu/gradschool_dissertations/1036 

http://dx.doi.org/10.20473/jn.v14i3(si).16956
https://www.researchgate.net/publication/327732129


136 
 

 

Robbins, S.P., Judge, T. A. (2015). Perilaku Organisasi. Edisi 16. Salemba Empat: 

Jakarta. 

Saad, M. A., & Mat, N. B. (2013). Evaluation of Effectiveness of Training and 

Development: The Kirkpatrick Model. Asian Journal of Business and 

Management Sciences, 2(11), 14–24 

Saleh, N.E., Sleem, W.F., EL-Shaer, A.M. (2015). Effect of Clinical Supervision 

Program for Head Nurses on Quality Nursing Care. IOSR Journal of Nursing 

a nd Health Science (IOSR-JNHS) e-ISSN: 2320–1959.p- ISSN: 2320–1940 

Volume 4, Issue 6 Ver. V. 

Saxby, C. (2016). Clinical supervision, burnout and intent to leave: an Australian 

mixed methods study of community-based allied health professionals. PhD 

Thesis, School of Nursing, Midwifery and Social Work, The University of 

Queensland.https://doi.org/10.14264/uql.2016.1101 

Scott, P., Ross, P. Prytherch, D. (2012). Evidence-based inpatient handovers: a 

literature review and research agenda. Clinical Governance: An International 

Journal, Vol. 17 Iss 1 pp. 14 – 27 

Setiawan, A., Keliat, BA., Rustina, Y., Prasetyo, S. (2019). The Effectiveness of 

Educative, Supportive, and Administrative Cycle (ESA-C) Clinical 

Supervision Model in Improving the Performance of Public Hospital Nurses 

in The First International Conference on Health Profession. KnE Life 

Sciences, pages 41–56. DOI 10.18502/kls.v4i15.5734 

Shaheen, R.A., Hamouda, S.I., Zahran, S.A.E., Eldemerdash, S.M. (2018). Effect of 

Implementing Clinical Supervision Program for Head Nurses at Tanta 

International Teaching Hospital. International Journal of Novel Research in 

Healthcare and Nursing. Vol. 5, Issue 2, pp: (384-397) 

Simamora, H. (2015). Manajemen Sumber Daya Manusia. Cetak ketiga. Yogyakarta: 

STIE YKPN. 

Sloan, G. (2005). Clinical supervision: beginning the supervisory relationship. 

British journal of nursing (Mark Allen Publishing) 14(17):918-23. 

DOI: 10.12968/bjon.2005.14.17.19756 

https://doi.org/10.14264/uql.2016.1101
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.12968%2Fbjon.2005.14.17.19756?_sg%5B0%5D=jiitFZnx9QKf83poZjONIaPUzJuPcNAnziiLGYxYueoVQi9FUKbxk4FLBMDJIE-WHEYJrRgBwKoh-aq07eIZWFY2JQ._lEK-ra9-JHPCnQhAyOp-7aSwpcjpCm11ZQEc9HEiHvlWE5e8hEp39J3qgYHWfPgOqe5j1_mFVJFY2ltW4Ijlw


137 
 

 

Sloan G., Watson H. (2002) Clinical supervision models for nursing: structure, 

research and limitations. Nursing Standard Vol.17.No.4. DOI: 

10.7748/ns2002.10.17.4.41.c3279 

Snowdon, D.A., Leggat, S.G., and Taylor, N.F. (2017). Does clinical supervision of 

healthcare professionals improve effectiveness of care and patient experience? 

A systematic review. DOI 10.1186/s12913-017-2739-5 

Soni, K., Chawla, R., Sengar, R. (2016). Relationship between Job Satisfaction and 

Employee Experience. Journal of General Management Research, Vol. 4, Issue 

2. 

Susilo, H. W., Aima, H.M., Suprapti, F. (2014). Biostatistika Lanjut dan Aplikasi 

Riset: Kajian Medikal Bedah Pada Ilmu Keperawatan Dengan Analisis Uji 

Beda, Regresi Linear Berganda dan Regresi Logistik Aplikasi Program SPSS. 

Jakarta: Trans Info Media 

Susan J. Armstrong, Laetitia C. Rispel & Loveday Penn-Kekana. (2015). The activities 

of hospital nursing unit managers and quality of patient care in South African 

hospitals: a paradox?, Global Health Action, 8:1, 26243, DOI: 

10.3402/gha.v8.26243 

Tangen, J.L., DiAnne Borders, L. (2016). The Supervisory Relationship: A 

Conceptual and Psychometric Review of Measures. Counselor Education and 

Supervision 55 (3):159-181 DOI: 10.1002/ceas.12043 

The Joint Commission. (2010). Advancing Effective Communication, Cultural 

Competence, and Patient- and Family-Centered Care: A Roadmap for 

Hospitals. Oakbrook Terrace, IL: The Joint Commission. 

Titus Oshagbemi, (2000),"Is length of service related to the level of job 

satisfaction?", International Journal of Social Economics, Vol. 27 Is 3 

Turner J., Hill A. (2011). Implementing clinical supervision (part 1): a review of the 

literature. Mental Health Nursing 31(3): 8-12. 

Turner J., Hill A. (2011). Implementing clinical supervision (part 2): using Proctor's 

model to structure the implementation of clinical supervision in a ward 

setting 

Undang-Undang Republik Indonesia No. 38 Tahun 2014 tentang keperawatan. R. I. 

Jakarta. 

https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.1002%2Fceas.12043?_sg%5B0%5D=bw2zRWxRymPHGs7ZOBuq6VUe5MEJwQ0Mkvf6tUgLPLu7jyrOVGLFnHKF3wSKPCo3-i55qNtnUzhGp44sTFotWpnjCQ.2aylPR5v57iC2DUg1ekSJywmnIlwRtju6SdBKKTnwJzdbrol5Q20-YKFSz4_mq4SJE4fVdlHiPZu8maGsZv1ug


138 
 

 

Uys, L.R., dan Naidoo, J.R. (2004). A Survey of the quality of nursing care in several 

health districts in South Africa. BMC Nursing 2004, 3 dari 

http://www.biomedcentral.com/1472-6955/3/1 

Vati, J. (2013). Nursing Management and Administration. Jaypee Brother Medical 

Publisher: India. 

Walkowiak, D., Staszewski, R. (2019). Nurses’ Job Satisfaction – the Factor Structure 

of the Minnesota Satisfaction Questionnaire. Journal of Health Study and 

Medicine. DOI 10.36145/JHSM.2019.12 

Watkins R. Leigh, D. (2010). Handbook of improving performance in the workplace. 

Vol.2. Willey: San Fransisco.diakses dari https://books.google.co.id 

Watkins Jr, C.E., Milne, D.L. (2014). Handbook of Clinical Supervision, First 

Edition. Edited by John Wiley & Sons, Ltd. New York City: John Wiley & 

Sons, Ltd. 

Webster J. (1999). Practitioner-centered research: An evaluation of the 

implementation of the bedside handover. J Adv Nur. 30 (6) 1375-82. 

Wibowo. (2015). Manajemen kinerja. Edisi kelima. Jakarta: PT Rajagrafindo 

Persada. 

Winstanley, J. (2011). The MCSS-26: Revision of the Manchester Clinical 

Supervision Scale Using the Rasch Measurement Model. Journal of Nursing 

Measurement, Volume 19, Number 3. Springer Publishing Company diambil 

dari http://dx.doi.org/10.1891/1061-3749.19.3.160 pada tanggal 2 Februari 

2020 

Whittle, T. et al. (2013). Clinical Supervision Guidelines for the Victorian Alcohol 

and Other Drugs and Community Managed Mental Health Sectors. Diambil 

darihttp://www.clinicalsupervisionguidelines.com.au/Attachments/Clinical% 

20Supervision%20Guidelines%20(unabbreviated).pdf 

Xu, W. (2015). Main Factors Influencing Nurse Job Satisfaction. Dissertation 

submitted as partial requirement for the conferral of Master of Science in Business 

Administration, at ISCTE-University Institute of Lisbon. diambil dari 

https://repositorio.iscte- 

iul.pt/bitstream/10071/11584/1/Final%20version_Wanlu2015.pdf 

http://www.biomedcentral.com/1472-6955/3/1
http://dx.doi.org/10.1891/1061-3749.19.3.160
http://www.clinicalsupervisionguidelines.com.au/Attachments/Clinical%20Supervision%20Guidelines%20(unabbreviated).pdf
http://www.clinicalsupervisionguidelines.com.au/Attachments/Clinical%20Supervision%20Guidelines%20(unabbreviated).pdf
https://repositorio.iscte-iul.pt/bitstream/10071/11584/1/Final%20version_Wanlu2015.pdf
https://repositorio.iscte-iul.pt/bitstream/10071/11584/1/Final%20version_Wanlu2015.pdf


139 
 

 

Yee, K.C. (2014). Clinical handover improvement for safer patient care: Exploring 

the practical aspects of organisational processes and the theoretical aspects 

of the safety value alignment model. diambil dari 

https://eprints.utas.edu.au/23051/2/Yee_whole_thesis_ex_pub_mat.pdf 

Yoder-Wise, Patricia S. (2014). Leading and managing in nursing. 5th ed.Elseiver: 

USA 

Yuswanto, TJA., Ernawati, N., Rajiani, I. (2018). The effectiveness of clinical 

supervision model based on proctor theory and interpersonal relationship 

cycle (PIR-C) toward nurses’ performance in improving the quality of 

nursing. Indian Journal of Public Health Research & Development, Vol. 9, 

No. 10 

Zutshi H, McDonnell F, Leay D. (2007). Providing Effective Supervision: A 

Workforce Development Tool, Including a Unit of Competence and 

Supporting Guidance. http://tinyurl.com/pppzqk3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://eprints.utas.edu.au/23051/2/Yee_whole_thesis_ex_pub_mat.pdf
http://tinyurl.com/pppzqk3

