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ABSTRAK 

 

Perawat baru sering merasa frustasi karena beberapa konflik terkait perubahan 

peran saat menjadi mahasiswa dan bekerja setelah lulus. Penelitian ini bertujuan 

untuk menganalisis pengaruh pelatihan pengembangan program preceptorship bagi 

preceptor terhadap ekspektasi kerja, lingkungan kerja, dan turnover intention 

perawat baru di Rumah Sakit X. Penelitian ini merupakan penelitian kuasi 

eksperimental dengan one group pre-test post-test, jumlah sampel sebanyak 23 

responden yang ditentukan dengan menggunakan purposive sampling. Hasil 

penelitian menunjukkan karakteristik demografi perawat baru yaitu rata-rata usia 

24,1 tahun, mayoritas berjenis kelamin perempuan (78,3%), dan seluruh responden 

memiliki tingkat pendidikan S1 Keperawatan Ners. Berdasarkan hasil analisis t-test 

menunjukkan terdapat peningkatan tingkat pengetahuan preceptor dari sebelum 

dibandingkan sesudah intervensi pelatihan pengembangan program preceptorship 

(p = 0,011). Berdasarkan hasil uji mann whitney menunjukkan terdapat perbedaan 

yang signifikan antara ekspektasi kerja (p = 0,001), lingkungan kerja (p = 0,011), 

dan turnover intention (p = 0,004) perawat baru sebelum dan sesudah intervensi 

pelatihan pengembangan program preceptorship pada preceptor. Hasil analisis 

secara simultan menunjukkan usia, jenis kelamin, tingkat pendidikan, dan pelatihan 

pengembangan program preceptorship berpengaruh terhadap ekspektasi kerja 

(p=0,041) dan lingkungan kerja (p=0,012) serta tidak berpengaruh terhadap 

turnover intention (p=0,650) perawat baru. Karakteristik perawat baru dan 

pelatihan pengembangan program precetorship, secara simultan bersama 

ekspektasi kerja dan lingkungan kerja, berpengaruh terhadap turnover intention 

perawat baru (p=0,037). 

Penelitian ini merekomendasikan institusi pelayanan rumah sakit diharapkan dapat 

menerapkan program preceptorship sebagai bentuk dukungan bagi perawat baru 

dengan memberi kesempatan bagi preceptor untuk lebih banyak waktu dinas 

bersama dengan perawat baru yang menjadi tanggung jawabnya terutama pada 

bulan pertama penugasan. 

 

Kata kunci: preceptorship; preceptor; perawat baru; ekspektasi kerja; lingkungan 

kerja; turnover intention 
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ABSTRACT 

 

New nurses are often frustrated by several conflicts related to changing roles as 

students and working after graduation. This study aims to analyze the effect of 

preceptorship program development training for preceptors towards work 

expectations, work environment, and turnover intention of new nurses at Hospital 

X. This study is a quasi-experimental study with one group pre-test post-test, with 

a total sample of 23 respondents which are determined using purposive sampling. 

The result shows the demographic characteristics of the new nurses, namely the 

average age of 24.1 years, the majority are female (78.3%), and all respondents 

have an education level of S1 Nursing Ners. 

Based on the results of the t-test analysis, there is an increase in the level of 

preceptor knowledge from before compared to after the preceptorship program 

development training intervention (p = 0.011). Based on the results of the Mann 

Whitney test, it shows that there is a significant difference between work 

expectations (p = 0.001), work environment (p = 0.011), and turnover intention (p 

= 0.004) of new nurses before and after the preceptorship program development 

training intervention for the preceptors The results of the simultaneous analysis 

shows that age, gender, level of education, and training for the development of the 

preceptorship program have an effect against work expectations (p = 0.041) and 

work environment (p = 0.012) and have no effect towards turnover intention (p = 

0.650) for new nurses. The characteristics of new nurses and training for the 

development of the precetorship program, simultaneously together with work 

expectations and work environment, have an effect on the turnover intention of new 

nurses (p = 0.037). 

This study recommends that hospital service institutions are expected to implement 

a preceptorship program as a form of support for new nurses by providing 

opportunities for preceptors to spend more time together with new nurses who 

become their responsibility, especially in the first month of assignment. 

 
Keywords: preceptorship; preceptor; new nurses; job expectations; work 

environment; turnover intention 
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