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POGRAM STUDI MAGISTER KEPERAWATAN
SEKOLAH TINGGI ILMU KESEHATAN SINT CAROLUS

Tesis, Oktober 2022

Siti Ropiah, Emiliana Tjitra, Tutiany

Optimalisasi Manajemen Konflik Berbasis Teori Imogene King terhadap
kepuasan kerja perawat dan bidan pelaksana di RSIA X Tangerang Selatan
xvii + 115 hal + 13 tabel + 9 gambar + 15 Lampiran + 4 skema

ABSTRAK

Konflik dalam memberikan pelayanan keperawatan tidak bisa dihindari, tetapi
konflik dapat di kelola. Perlu adanya optimalisasi manajemen konflik, agar konflik
yang terjadi menjadi konstruktif, meningkatkan kepuasan kerja, produktivitas kerja dan
pelayanan yang bermutu. Penelitian ini bertujuan untuk menganalisis optimalisasi
manajemen konflik berbasis teori Imogene King terhadap kepuasan kerja perawat dan
bidan pelaksana di RSIA X Tangerang Selatan. Metode penelitian ini menggunakan
mix method. Desain penelitian kualitatif adalah focus group discussion (FGD), kepada
8 kepala ruangan, sedangkan desain penelitian kuantitatif adalah quasi eksperiment
menggunakan pendekatan pre and post test without control group. Sampel penelitian
ditetapkan dengan cara total sampling, sebanyak 75 perawat dan bidan pelaksana.

Hasil FGD menggunakan analisis tematik metode Colaizzi, menghasilkan tema
yaitu gap proses interaksi dan komunikasi belum efektif. Hasil penelitian menunjukan
tidak terdapat perbedaan kepuasan kerja sebelum dan sesudah optimalisasi manajemen
konflik dengan p value 0,902>0,05. Secara simultan terdapat hubungan yang signifikan
karakteristik dan manajemen konflik dengan kepuasan kerja dengan p value
0,001<0,05. Rekomendasi peneliti sebaiknya perawat/ bidan di berikan penyegaran dan
bimbingan manajemen konflik berbasis Teori Imogene King secara konsisten untuk
meningkatkan kepuasan kerja.

Kata kunci: Manajemen Konflik Berbasis Teori Imogene King, Kepuasan Kerja,
Perawat Dan Bidan Pelaksana.
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Thesis, October 2022

Siti Ropiah, Emiliana Tjitra, Tutiany

Optimizing Conflict Management Based on Imogene King's Theory on the job
satisfaction of nurses and midwives at RSIA X Tangerang Selatan
xvii + 115 pages + 13 tables + 9 pictures + 15 appendices + 4 scheme

ABSTRACT

Conflicts in providing nursing services cannot be avoided, but conflicts can be
managed. It is necessary to optimize conflict management, so that conflicts that occur
become constructive, increase job satisfaction, work productivity and quality services.
This study aims to analyze the optimization of conflict management based on Imogene
King's theory on the job satisfaction of nurses and midwives at RSIA X South
Tangerang. This research method uses a mix method. The qualitative research design
was a focus group discussion (FGD), to 8 heads of the room, while the quantitative
research design was a quasi-experimental approach using a pre and post test approach
without a control group. The research sample was determined by total sampling, as
many as 75 nurses and implementing midwives.

The results of the FGD using the thematic analysis of the Colaizzi method,
resulted in the theme that the gap between the interaction and communication
processes was not yet effective. The results showed that there was no difference in job
satisfaction before and after optimizing conflict management with p value 0.902>0.05.
Simultaneously there is a significant relationship between characteristics and conflict
management with job satisfaction with p value 0.001<0.05. Researchers recommend
that nurses/midwives be given refresher and guidance on conflict management based
on Imogene King Theory consistently to increase job satisfaction.

Keywords: Imogene King's Theory-Based Conflict Management, Job Satisfaction,
Nurses and Implementing Midwives.
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