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Pengaruh Peningkatan Pengetahuan Dan Motivasi Perawat Terhadap Kelengkapan
Pendokumentasian SOAP Saat Handover Di RS X Kabupaten Bogor
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ABSTRAK

Perawat memiliki kewajiban untuk membuat dokumentasi dari tindakan asuhan keperawatan yang
dilakukannya dalam bentuk SOAP. Tujuan penelitian ini adalah untuk mengetahui pengaruh
peningkatan pengetahuan dan motivasi perawat terhadap kelengkapan pendokumentasian SOAP
saat handover di rumah sakit X Kabupaten Bogor dengan disain penelitian kuantitatif pre
experiment one group pretest and posttest. Sampel penelitian ini berjumlah 53 orang sesuai
dengan kriteria inklusi. Intervensi yang dilakukan adalah pelatihan pendokumentasian SOAP. Alat
pengumpul data adalah kuesioner. Analisis data menggunakan SPSS dengan uji Wilcoxon dan uji
che square. Hasil penelitian adalah diketahui gambaran karakteristik perawat dengan persentase
terbesar berusia >35 tahun 50.9%, pendidikan D3 keperawatan 84.9%, dan masa kerja >5 tahun
62.3%. gambaran tingkat pengetahuan sebesar 84.9%, motivasi baik sebesar 86.8%, gambaran
kelengkapan pendokumentasian SOAP sesudah pelatihan sebesar 45.2%. Hasil Analisa perbedaan
pengetahuan perawat tentang pendokumentasian SOAP nilai P value 0.000 dengan arti ada
perbedaan yang bermakna antara tingkat pengetahuan dengan kelengkapan pengisian
pendokumentasian SOAP saat handover sebelum dan sesudah pelatihan. Hasil Analisa pengaruh
peningkatan pengetahuan terhadap peningkatan kelengkapan pendokumentasian SOAP P value >
0.05 yang artinya tidak ada pengaruh yang bermakna antara peningkatan pengetahuan terhadap
kelengkapan pendokumentasian SOAP saat handover. Saran perlu melakukan supervisi dan
pendampingan pengisian kelengkapan pendokumentasian SOAP secara kontinyu dan melakukan
evaluasi terhadap ketidak lengkapan pendokumentasian SOAP.

Kata kunci: Pengetahuan, motivasi, Pendokumentasian SOAP, handover.
Daftar Pustaka: 30 (2014-2021)

NURSING MASTER STUDY PROGRAM
SINT CAROLUS HIGH SCHOOL OF HEALTH SCIENCES
Thesis, 7 September 2022

Duma Elida, Emiliana Tarigan, Sudibyo Supardi



The effect of increasing knowledge and motivation of nurses on completeness of soap
documentation during handover at x hospital, bogor district

ABSTRACT

Nurses must make documentation of the nursing care actions they do in the form of SOAP. The
purpose of this study was to determine the effect of increasing knowledge and motivation of nurses
on the completeness of SOAP documentation during handovers at Hospital X Bogor Regency with
a quantitative pre-experimental one-group pretest and post-test research design. The sample of
this study amounted to 53 people according to the inclusion criteria. The intervention carried out
was training on SOAP documentation. The data collection tool is a questionnaire. Data analysis
using SPSS with Wilcoxon test and chi-square test. The result of this research is the description of
the characteristics of nurses with the largest percentage aged >35 years 50.9%, D3 nursing
education 84.9%, and working period >5 years 62.3%. a description of the knowledge level of
84.9%, good motivation of 86.8%, and an overview of the completeness of SOAP documentation
after training of 45.2%. The results of the analysis of differences in nurses' knowledge about SOAP
documentation, a P value of 0.000 means that there is a significant difference between the level of
knowledge and the completeness of filling out SOAP documentation during handover before and
after training. The results of the analysis of the effect of increasing knowledge on increasing the
completeness of SOAP documentation. P value > 0.05, which means that there is no significant
effect between increasing knowledge on the completeness of SOAP documentation during
handover. Suggestions need to supervisi and assist in filling the completeness of SOAP
documentation continuously and evaluate the incompleteness of SOAP documentation.

Keywords: Knowledge, motivation, SOAP Documentation, handover
Bibliography: 30 (2014-2021)
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