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ABSTRAK 

Sejak pemerintah menetapkan Pandemi Covid 19 di bulan April 2020, seluruh 

pelayanan kesehatan wajib untuk dapat memberi pelayanan pada pasien Covid 19. 

Tenaga perawat menjadi garda terdepan menghadapi pasien Covid 19. Di masa 

pandemi, Rumah Sakit X memiliki strategi mitigasi manajemen risiko keperawatan 

untuk mencegah risiko yang dapat terjadi pada keselamatan kerja perawat. Namun 

hingga akhir 2021 terjadi peningkatan insiden perawat terpapar Covid 19 sebesat 

8% - 14%. Rumah Sakit X harus tetap memberikan pelayanan kesehatan berkualitas 

dan berfokus pada keselamatan pasien di masa pandemi. Penelitian ini bertujuan 

untuk mengeksplorasi pola hubungan antara keselamatan kerja perawat dan 

manajemen risiko keperawatan dengan keselamatan pasien dalam unit analisa 

keperawatan di RS X di masa pandemi Covid-19. Desain penelitian kualitatif 

fenomenology deskriptif. Jumlah partisipan yang terlibat in-depth interview 

berjumlah 17 perawat di zona Covid 19 dan non Covid 19. Analisa data 

menggunakan teknik qualitative content analysis dengan software NVivo 12 plus. 

Hasil penelitian diperoleh aktualisasi budaya keselamatan kerja perawat di masa 

pandemi covid 19 berjalan dengan adanya dukungan pimpinan, dukungan rumah 

sakit, kepatuhan budaya keselamatan kerja, dan pemahaman perawat. Implementasi 

manajemen risiko keperawatan juga berjalan dengan adanya kepatuhan dalam 

pekerjaan, keterlibatan perawat dan pencegahan risiko gangguan kesehatan. Pola 

hubungan budaya keselamatan kerja perawat memiliki hubungan saling 

mempengaruhi dengan manajemen risiko keperawatan dan secara langsung 

mempengaruhi keselamatan pasien. Dengan demikian, pihak manajemen RS dan 

pimpinan keperawatan dapat tetap memberikan dukungan yang berdampak bagi 

keselamatan kerja perawat. IPCN dan perawat pelaksana dapat menjaga peranannya 

dalam peningkatan pengetahuan dan kepatuhan kerja perawat dalam upaya 

keselamatan pasien. 

 

Kata kunci: budaya keselamatan kerja, perawat, manajemen risiko, covid 19 
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ABSTRACT 

Since the government declared the Covid 19 Pandemic in April 2020, all health 

services are required to be able to provide services to Covid 19 patients. Nurses 

are at the forefront of dealing with Covid 19 patients. During the pandemic, 

Hospital X has a risk management mitigation strategy to prevent risks that may 

arise can occur in the safety of nurses. However, until the end of 2021 there was an 

increase in the incidence of nurses exposed to Covid 19 by 8% - 14%. Hospital X 

must continue to provide quality health services and focus on patient safety during 

the pandemic. This study aims to explore the pattern of the relationship between 

nurse work safety and safety risk management with patient safety in the Analysis 

unit 2000 at RS X during the Covid-19 pandemic. Descriptive phenomenological 

research design. The number of participants involved in in-depth interviews were 

17 nurses in the Covid 19 and non-Covid 19 zones. Data analysis used qualitative 

content analysis techniques with NVivo 12 plus software. The results of the study 

obtained that the actualization of the work safety culture of nurses during the 

COVID-19 pandemic was carried out with the support of the leadership, hospital 

support, compliance with work safety culture, and understanding of nurses. 

Implementation of risk management also goes with work compliance, prevention 

interactions and health problems. The pattern of the nurse's work safety 

relationship has a mutually influencing relationship with risk management and 

directly affects patient safety. Thus, the management of the hospital and 2000 can 

continue to provide support that has an impact on the safety of nurses' work. IPCN 

and implementing nurses can maintain their role in increasing the knowledge and 

work compliance of nurses in patient safety efforts. 

 

Keywords: work safety culture, nurses, risk management, covid 19 
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