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PROGRAM STUDI MAGISTER KEPERAWATAN
SEKOLAH TINGGI ILMU KESEHATAN SINT CAROLUS

Tesis: September 2021
Jesman Jhonny Sirait1, Emiliana Tarigan 2, Sudibyo Supardi3

Efektifitas Pelatihan Kepemimpinan Dan Manajemen Bagi Ketua Tim
Terhadap Kepuasan Pasien Di Metro Hospitals Cikupa Kabupaten Tangerang
XIV+124 Halaman +5Tabel +13 Lampiran

ABSTRAK
Kepemimpinan dalam manajemen keperawatan akan berpengaruh kepada kualitas
pelayanan perawat dan kepuasan pasien, dilihat dari akses, efektivitas, efisiensi,
keselamatan dan keamanan, kesinambungan pelayanan, dan standar pelayanan
kepada pasien. Penelitian bertujuan mengidentifikasi efektifitas pelatihan
Kepemimpinan dan Manajeman bagi ketua tim terhadap kepuasan pasien, dengan
menggunakan Pre-experiment two groups post test design di Metro Hospitals
Cikupa pada 11 Juni - 11 Agustus 2021. Dilatih ketua tim sebanyak 20 perawat dan
9 perawat pada kelompok kontrol. Dampak pelatihan dinilai berdasarkan kepuasan
pada 393 pasien rawat inap pada kedua kelompok. Alat pengumpulan data adalah
kuesioner dan Analisis data Uji Chi-Square dan Uji Regresi Logistic Multivariate.
Hasil penelitian menunjukan bahwa kepuasan pasien rawat inap berdasarkan 5
dimensi (tangibles, empathy, reability, responsiveness, assurance) kelompok
intervensi persentase terbesar puas dan pada kelompok kontrol terbesar cukup
puas. Pengaruh pelatihan secara statistic bermakna (p<0,05). Pasien rawat inap pada
kelompok intervensi kemungkinan kepuasannya 8,5 kali lebih tinggi dari pada
pasien pada kelompok kontrol. Karakteristik pasien yaitu usia, pendidikan,
pekerjaan dan kelas perawatan berhubungan bermakna dengan kepuasan pasien
rawat inap (p<0,05). Penelitian ini merekomendasikan dilakukan pelatihan
kepemimpinan dan manajemen yang berkelanjutan kepada seluruh ketua tim yang
ada dirumah sakit, serta monitoring dan evaluasi berkelanjutan terhadap kepuasan
pasien.

Kata kunci: Pelatihan kepemimpinan dan manajemen, ketua tim keperawatan, dan
kepuasan pasien

Daftar pustaka 31 ( 2005-2021 )
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Tesis, September 2021

Jesman Jhonny Sirait1, Emiliana Tarigan 2, Sudibyo Supardi3

Effectiveness of Leadership and Management Training for Team Leaders on
Patient Satisfaction at Metro Hospitals Cikupa, Tangerang Regency
XIV+124Pages +5Tables +13 appendix

ABSTRACT

Leadership in nursing management will affect the quality of nurse services and
patient satisfaction, seen from access, effectiveness, efficiency, safety and security,
continuity of service, and service standards to patients. This study aims to identify
the effectiveness of Leadership and Management training for team leaders on
patient satisfaction, using a Pre-experiment two groups post test design at Metro
Hospitals Cikupa on 11 June - 11 August 2021. The team leader trained as many
as 20 nurses and 9 nurses in the control group. The impact of the training was
assessed based on satisfaction with 393 hospitalized patients in both groups. Data
collection tools are questionnaires and Chi-Square Test Data Analysis and
Multivariate Logistic Regression Test. The results showed that the satisfaction of
inpatients based on 5 dimensions (tangibles, empathy, reliability, responsiveness,
assurance) the largest percentage of the intervention group was satisfied and the
control group was the largest quite satisfied. The effect of training was statistically
significant (p<0.05). Inpatients in the intervention group had 8.5 times higher
probability of satisfaction than patients in the control group. Patient
characteristics, namely age, education, occupation and class of care were
significantly related to inpatient satisfaction (p<0.05). This study recommends
ongoing leadership and management training for all team leaders in the hospital,
continuous monitoring and evaluation of patient satisfaction.

Keywords: Leadership and management training, nursing team leader dan patient
satisfaction

Bibliography 31 ( 2005-2021 )
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