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SUSILO 

Pengaruh Pelatihan Supervisi Klinik Kepala Ruangan Terhadap Kepuasan 

Pasien Pada Aspek  Komunikasi Terapeutik Perawat-Pasien Di RSU Bethesda 

Tomohon 

Vi + 94 hal + 9 skema + 13 tabel + 7 lampiran 

ABSTRAK 

Keperawatan adalah kegiatan pemberian asuhan kepada individu, keluarga, kelompok 

atau masyarakat baik dalam keadaan sakit maupun sehat sebagai bentuk pelayanan 

professional dimana praktik keperawatan adalah pelayanan yang diselenggarakan 

oleh perawat dalam bentuk asuhan keperawatan. Salah satu tugas manajer 

keperawatan adalah melakukan koordinasi melalui pengawasan/supervisi. Penelitian 

ini bertujuan untuk menganalisis, mengeksplorasi pengaruh pelatihan dan 

implementasi supervisi klinik terhadap komunikasi terapeutik perawat-pasien. 

Penelitian ini menggunakan design penelitian quasi eksperiment pre dan post control 

group. Jumlah sampel pada penelitian ini adalah masing-masing 100 responden 

perawat pelaksana dan pasien yang dibagi menjadi kelompok intervensi 75 responden 

yang diberikan pelatihan dan implementasi supervisi dan kelompok kontrol sebanyak 

25 responden. Hasil penelitian menunjukkan peningkatan kemampuan supervisi 

klinik kepala ruangan meningkat (p=0,000) secara signifikan setelah dilakukan 

pelatihan dan pelaksanaan supervisi klinik. Kepuasan pasien terhadap komunikasi 

terapeutik mengalami peningkatan dengan nilai (p=0,000). Penelitian ini 

merekomendasikan lebih lanjut pelaksanaan  supervisi klinik menjadi salah satu 

model dalam pengembangan mutu pelayanan keperawatan. 

Kata Kunci : Supervisi Klinik, Komunikasi Terapeutik, Kepuasan Pasien 
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An Affect of Clinical Head Supervision Training in patient Satisfaction on  

Therapeutic Communication Aspects of Nurses-Patients at Bethesda General 

Hospital, Tomohon 

 

Vi + 94 things + 9 schemes + 13 tables + 7 attachments 

 

ABSTRACT 

Nursing is an activity of giving care to individuals, families, groups or communities 

both in sick and healthy conditions as a form of professional service where nursing 

practice is a service organized by nurses in the form of nursing care. One of the tasks 

of the nursing manager is to coordinate through supervision. Planned clinical 

supervision can improve and evaluate the managerial ability of the head of the room 

towards nurse nurses including nurse-patient communication. This study aims to 

analyze, explore the effect of training and implementation of clinical supervision on 

nurse-patient therapeutic communication. This study was conducted with the quasi-

experimental research design pre and post control group. The number of samples in 

this study were each of 100 implementing nurse respondents and patients divided into 

intervention groups 75 respondents who were given training and implementation of 

supervision and control groups as many as 25 respondents. The results were showed 

that the increase in clinical supervision capacity of the head of the room increased 

significantly (p = 0,000) after training and clinical supervision. Patient satisfaction 

with therapeutic communication has increased with a value (p = 0,000). This study 

further recommends that clinical supervision is one model in developing the quality 

of nursing services. 
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