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Peggy Sara Tahulending
Penerjemahan Workplace Civility Index Ke Versi Indonesia Dan Uji Coba Pada
Perawat Dan Komitmennya Terhadap Organisasi Di Rs Tangerang

ABSTRAK

Workplace Incivility (WI) merupakan perilaku menyimpang dengan intensitas rendah
dengan maksud yang tidak jelas untuk melukai target, melanggar norma tempat kerja untuk
saling menghormati. W1 yang terjadi pada perawat merupakan masalah yang kompleks dan
tengah tersebar luas dan menjadi masalah global. Dalam lingkup keperawatan WI dapat
memberikan dampak negative salah satunya menurunnya komitmen perawat terhadap
organisasi. Penelitian ini menggunakan metode Cross sectional Mixed-Method jenis
exploratory sequential melibatkan 90 responden (kualitatif n=16; kuantitatif n=74). Proses
penerjemahan menggunakan panduan WHO. Hasil penerjemahan dalam penelitian ini
menghasilkan Kuesioner WCI versi Indonesia 1.0 yang telah diuji validitas dengan
cronbach alpha 0.910. Hasil analisis kuantitatif didapatkan Workplace incivility (WI)
sebesar 50% terjadi pada perawat, sebagian besar responden memiliki komitmen afektif
baik, komitmen kontinu baik, komitmen normative baik dengan rata-rata 50%.
Berdasarkan hal tersebut penelitian ini merekomendasikan dibuatnya suatu pedoman
pembelajaran Civility agar meningkatkan persepsi perawat dan komitmen perawat terhadap
organisasi meningkat.

Kata Kunci : Workplace Incivility, Komitmen Organisasi
Daftar Pustaka
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PROGRAM STUDI KEPERAWATAN PROGRAM MAGISTER SEKOLAH
TINGGI ILMU KESEHATAN SINT CAROLUS

Tesis, September 2020

Peggy Sara Tahulending
Translation of the Workplace Civility Index into the Indonesian Version and Test on
Nurses and Their Commitment to Organizations at Rs Tangerang

ABSTRACT

Workplace Incivility (W1) is low intensity behavior with an unclear intention of harming
the target, violating workplace norms of mutual respect. WI that occurs among nurses was
a complex problem and currently popular and has become a global problem. Within the
scope of nursing, WI can have a negative impact, one of which is a decrease in nurse's
commitment to the organization. This study used a cross sectional mixed-method
exploration which involved 90 respondents (qualitative n = 16; quantitative n = 74). The
translation process used WHO guidelines. The results of the translation in this study was
an Indonesian version of the WCI Questionnaire 1.0 which valid with cronbach alpha
0.910. The results of the quantitative analysis revealed that Workplace incivility were
perceived among the nurses was 50%. Most of the respondents have good affective
commitment, good continuous commitment, good normative commitment about 50% each
subvariabel. Based on this research recommendation need to do is made a Civility module
for learning in order to increase nurses' perception due to increase nurse’ commitment to
the organization.

Keywords : Workplace Incivility, organization commitment
Reference
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