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ABSTRAK 

 

 

Kualitas pelayanan keperawatan merupakan harapan bagi orangtua dari anak yang dirawat di 

Rumah sakit. Kenyataan masih terdapat keluhan orang tua tentang kualitas pelayanan 

keperawatan anak yang meliputi: sikap kurang ramah. Penelitian bertujuan mengetahui faktor-

faktor yang berhubungan dengan tingkat kepuasan orang tua terhadap pelayanan keperawatan 

anak RSUD Biak. Penelitian ini adalah penelitian kuantitatif dengan desain deskripftif korelatif 

dengan pendekatan cross sectional. Populasi penelitian semua orang tua dari anak yang dirawat 

RSUD Biak. Jumlah sampel 66 responden; dengan teknik sampling purposive. Hasil univariat 

disimpulkan bahwa responden dewasa muda 63,6%, pendidikan menengah 60,6%, bekerja 60,6 

%, sosek rendah 59,1 %, lama perawatan 3-6 hari 60,6 %, kepuasan orangtua 69,7 % dan  orang 

tua yang tidak puas 30,3 %. Hasil analisis bivariat dengan uji Chi-square disimpulkan tidak ada 

hubungan yang bermakna antara umur p v: 0,686, pendidikan p v: 0,283 , pekerjaan p v: 0,539, 

etnis p v:0,185, sosek p v :0,656, lama perawatan p v:0,800. Simpulan dan saran: kualitas 

pelayanan keperawatan anak yang diterima belum memenuhi harapan dari masyarakat dirumah 

sakit tersebut, dengan demikian perlu peningkatan kompetensi  & fasilitasnya. 
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ABSTRACT 

 

 

The quality of nursing services  is every parent’s wishes for their children who are treated in the 

hospital. The fact is that there are stiil complaints towards the quality of nursing service for 

children including hospitality. This research aimed to figure out factors connected to the 

satisfaction level towards nursing service at Child Room of Biak Regional General Hospital. The 

research was a quantitative research with correlative desing and cross sectional approach. The 

research population was all parents from children treated at Regional Hospital of Biak. The total 

of the samples was 66 respondents; with purposive sampling technique. The univariate result 

concluded that young adult respondents were 63,6%, middle school respondents were 

60,0%,working respondents were 60,6%, low socio-economic respondents were 59,1%,3-6 days 

of nursing period respondent were 60,6%, satisfied parents were 69,7%, and unsatisfied parents 

were 30,3%. The bivariate result with Chi-square test concluded that there was no significant 

relation between age p v: 0,686,Job p v:0,539, ethnicity p v:0,185,sosio-economics p v:0,656, 

period of nursing time p v: 0,800. Conclusions and suggestions are that the quality of nursing 

service for children has not been fulfilled the expectation from society at the hospital, therefore, 

the increasing of competence and facilities are needed. 
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