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ABSTRAK 

Caring merupakan tindakan nyata dari sebuah nilai yang berhubungan dengan bimbingan, 

bantuan, dan dukungan perilaku kepada individu, keluarga, maupun kelompok. Perilaku 

caring harus diterapkan dalam melakukan pelayanan di rumah sakit sebagai perawat. 

Munculnya complain kepuasanpasien rawat inap terhadap sikap perawat yang tidak caring dansikap 

perawat ke pasien yang sekedarnya dapat dimungkinkan disebabkan oleh banyaknya pekerjaan yang 

harus di selesaikan perawat.Penelitian ini bertujuan untuk mengatahui apakah ada hubungan 

beban kerja perawat dengan perilaku caring perawat di ruang perawatan rumah sakit Tzu 

Chi. Metode :Penelitian dekriptif kuantitatif dengan pendekatan cross sectional.Sampel 

penelitian 40 perawat pelaksana.Pengumpulan data menggunakan kuesioner beban kerja dan 

perilaku caring perawat. Hasil: Mayoritas responden berpendidikan S1 profesi keperawtan 

sebanyak 57,5%, memiliki masa kerja < 6 tahun sebanyak 70%,  memiliki beban kerja sedang 

sebanyak 92,5%, dan memiliki perilaku caring sebanyak 60%., Hasil analisis data 

menggunakan uji Fisher Exact didapatkan tidak ada hubungan beban kerja dengan perilaku 

caring perawat di ruang perawatan Rumah Sakit Tzu Chi (p value = 0,597). Kesimpulan 

:Perilaku caring perawat tidak ada hubungannya dengan beban kerja, dan diharapkan adanya 

beban kerja dengan kategori sedang tidak mempengaruhi pemberian pelayanan kepada pasien 

sehingga keluhan ketidakpuasan pasien tidak terjadi. Hendaknya dalam memberikan 

pelayanan di rumah sakit, perawat secara konsisten melakukan perilaku caring.  
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ABSTRACT 

 

Caring is the concrete action of a value that is associated with guidance, assistance, and support 

behavior to individuals, families, and groups. As a nurse, caring behavior should be applied during 

performing  services in a hospital. Inconvenience complaint from patient to nurse could be start from 

nurse's attitudes and lack of caring from  nurse to the patient what can be possible caused by the 

amount of work that must be resolved nurse.This study aims to know whether there is a relation 

between work load of nurses and caring behavior in medical ward of  Tzu Chi Hospitel. Methods : 

this Study using descriptive quantitative with cross sectional approach. Sample researches are 40 

nurses practitioner. Collection data using a quisionaire workload and caring behavior of nurses. 

Results: the Majority respondents educated S1 profession keperawtan as much of 57.5%, has a 

working period of < 6 years as much as 70%, has the work load is as much as 92,5%, and has a caring 

behavior as much as 60%., The results of the analysis using the Fisher Exact test showed no relations 

work load with the caring behavior of nurses in the medical ward of  Tzu Chi Hospital (p value = 

0.597 is). Conclusion : a nurse caring Behavior has no relation with the workload. This happens 

because of the workload being not affect the provision of services so that poor communication 

between nurses and patients which causes dissatisfaction of the patients did not happen. Hospital 

should be consistently providing services nurses increasing caring behavior. 
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