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ABSTRAK 

Tuntutan masyarakat yang semakin berkembang terhadap bentuk pelayanan 

kesehatan, salah satunya adalah pelayanan home care. Keputusan menggunakan jasa 

ini didasarkan pada mutu pelayanan yang dapat memuaskan setiap pemakai jasa. 

Kepuasan dapat dipengaruhi oleh  karakteristik seseorang karena terbukti dari data 

yang disajikan yaitu banyaknya keluhan pasien dan keluarga terhadap mutu 

pelayanan kesehatan, bila kualitas pelayanan kesehatan tidak senantiasa dipelihara 

dan ditingkatkan besar kemungkinan jumlah pasien akan menurun. Oleh karena itu 

penelitian bertujuan mengetahui faktor-faktor yang  berhubungan dengan tingkat 

kepuasan keluarga pasien pada pelayanan Home Care di PKR PK Sint Carolus 

Jakarta Pusat. Penelitian ini menggunakan pendekatan kuantitatif, desain studi cross 

sectional dengan jumlah sampel 39 orang keluarga pasien yang ditentukan melalui 

accidental sampling. Pengumpulan data menggunakan kuesioner. Analisis univariat 

diperoleh jenis kelamin perempuan 61,5%, umur dewasa tengah (≥35 tahun) 92,3%, 

pendidikan tinggi (≥SMA) 92,3%, tidak memiliki pekerjaan 51,3%, dan tidak 

berpenghasilan atau ≤ Rp 15.000.000/tahun, dan tingkat kepuasan keluarga pasien 

51,3%. Analisa bivariat menggunakan uji satatistik Spearman Rank Order 

Corelation Coefficient R dan Chi Square dengan derajat kemaknaan (α) 5%=0,05 

diperoleh tidak ada hubungan yang signifikan antara tingkat kepuasan dengan jenis 

kelamin (X2=0,208; p value=0,648), umur (p value=0,53), pendidikan (p value= 

0,591), serta ada hubungan antara tingkat kepuasan dengan pekerjaan (X
2
=5,757; p 

value=0,016) dan penghasilan (p value=0,041). Jadi disarankan bagi PKR PK Sint 

Carolus Jakarta Pusat untuk meningkatkan mutu pelayanan dan bagi peneliti 

selanjutnya untuk bisa menambahkan faktor-faktor yang berhubungan dengan 

kepuasan seperti jenis penyakit, lama perawatan, frekuensi kunjungan, struktur 

keluarga, dan jarak rumah.  

 

Kata kunci : Tingkat Kepuasan, Keluarga Pasien, Pelayanan Home Care 

Kepustakaan : 30 Buku (1983-2012) + 8 Jurnal (2000-2013) 
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ABSTRACT 

Home Care existed due to the increasing numbers of demands on the health service. 

The initiation of this system was based on the quality of service which was thought 

to be satisfactory for those who deal with it. Satisfaction could be affected by a 

person’s characteristics. This was proven through the data that was presented, such 

as the increasing numbers of complaints stated by the patients and their relatives 

related to the quality of health service, when the quality of health care is not always 

maintained and increased the number of patients likely to decrease. Therefore, this 

research was aimed to find out factors that were related to the level of satisfaction of 

the patients’ family on the Home Care service in PKR PK Saint Carolus, Central 

Jakarta. This quantitative research was designed in Cross Sectional study with 

numbers of sample were 39 patients’ family, which were chosen through accidental 

sampling. The data was elicited through questionnaires. Univariat analysis was 

gained through: female respondents 61,5%, middle ages respondents (≥ 35 years old) 

92,3%, high school respondents (≥ Senior High School) 92,3%, unemployed 

respondents 51,3%, no annual income or less than or equal to approximately 

15.000.000 (million) rupiah,  and the patients’ relatives’ level of satisfaction was 

51,3%. Through Bivariat analysis of Spearman Rank Order Corelation Coefficient R 

and Chi Square with α 5% = 0,05 it was found that there was no significant 

correlation among level of satisfaction with sex (X2=0,208; p value=0,648), age (p 

value=0,53) and educational background (p value= 0,591). However, it was found 

that there was correlation among level of satisfaction with occupations (X
2
=5,757; p 

value=0,016) and wage (p value=0,041). Therefore, the result of this research could 

give a suggestion for the PKR PK Saint Carolus, Central Jakarta, to increase the 

quality of health service and for the incoming researchers, he / she may include 

factors which are related to satisfaction such as types of disease, duration day care, 

frequency of visits, family structure, and range of house.  
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