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Abstrak

Profesi keperawatan didominasi 90% tenaga kerja perempuan (Taylor & David.
2007) dan bekerja pada area stressor yang tinggi dapat disebabkan beban kerja dan
konflik peran ganda. Tujuan penelitian ini mengetahui pengaruh beban kerja dan
konflik peran ganda terhadap stres perawat perempuan di Ruang Rawat Inap Rumah
Sakit RK Charitas Palembang 2014. Penelitian merupakan studi kuantitatif cross
sectional. Sampel 121 respsonden dengan teknik purposive sampling. Analisa
univariat menggunakan SPSS 20, analisa multivariat metode SEM menggunakan
Lisrel 8.70 berdasarkan kriteria SLF > 0,5 CR > 0,70 t > 1,96, R2. Hasil diketahui
beban kerja berpengaruh negatif terhadap stres perawat perempuan (t = -1,23)
konflik peran ganda berpengaruh positif dan signifikan terhadap stres perawat
perempuan (t = 3,96) beban kerja dan konflik peran ganda secara bersama- sama
berpengaruh positif terhadap stres perawat perempuan (R2 = 0,24). Berdasarkan hasil
disarankan kepada manajemen keperawatan untuk mengakomodasi stresor perawat
khususnya memberi perhatian terhadap indikator beban kerja: “tanggung jawab
terhadap keselamatan pasien” terdapat signifikansi terhadap beban kerja sangat kuat
(SLF: 0,88 N-T:11,81) dan indikator konflik peran ganda: “kelelahan emosional”
(SLF:0,79 N-T:9,92). Hal yang dapat dilakukan dengan memberi kesempatan
meningkatkan pengetahuan melalui pelatihan, seminar atau pendidikan formal serta
menciptakan lingkungan kerja yang kondusif dan nyaman bagi pasien dan perawat
serta sarana prasarana yang mendukung.

Kata kunci  : beban kerja, konflik peran ganda, stres perawat perempuan
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Abstract

Background :Nurse is one profession of dominated 90% of womenlabor (Taylor &
David. 2007). The nurses have many jobs related stressor. Stress emerged on nurse
due to various factors such as work load and dual role conflick. This research is
purposed to find out the effect between work load and dual role conflict with stress
on nurses in careunit service of Region General RK Caritas Hospital Palembang
2014.Methods: The research was a quantitative using cross sectional design. The
research subjects were 121 married female nurses and have children in careunit
service. Data univariat analysis technique by SPSS 20 and multivariat data analysis
technique by SEM using Lisrel 8.70 for windows. The test validity of SLF = > 0,5
CR=>0,70 t->1,96 and R? for two independent variable is simultan to dependent
variable. Results: The results by analysis second CFA of SEM testing show that there
is variable work load for nurses stress is negatively effect (t =-1,23) and the dual role
conflict is significant positive effect on stress female nurses with a value of (t =
3,96). meanwhile the influence of the work load and the dual role conflict jointly
positive effect on stress female nurse with a value of ( R2 = 0,24). Based on the
research it is suggested to nursing management in order to accommodate the
stressors of nurses in particular pay attention to the indicator variable workload of
the " responsibility to patient safety " where the value of the significance of the work
load is very strong (SLF : 0.88 NT : 11.81) and indicators the dual role conflict
variable " emotional exhaustion " (SLF : NT 0.79 : 9.92) to review the qualifications
of nurses. There are some things can be done as the giving a chance allowing to
increasing knowledge through training, seminars or formal education and creating a
conducive work environment and comfortable work environment to the patients and
the nurses and adding with infrastructure support.

Keywords ‘Work load, dual role conflick, stress of nurses female
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